
 
 

INTERNATIONAL STUDENTS VISA & PASS APPLICATION 

PROCEDURE 
 

 

GENERAL INFORMATION 

• As of January 2019, the Immigration Department of Malaysia has 

implemented the following additional clauses pertaining to 

new student and renewal applications: 

I. All new Student Visa & Pass and renewal 

applications are to be accompanied by a personal- 

bond from form which requires the applicant to be 

guaranteed by a local Malaysian citizen. This personal 

bond guarantee will then have to be witnessed by a 

separate local Malaysian citizen. 

 

II. All new Student Visa & Pass applications are subjected 

to the applicants being covered by an existing or new 

health insurance. 

 

• All documents that are translated into English, the translation 

and certified true copy verification must be done by the country 

of origin’s Embassy in Malaysia orthe Malaysian Embassy in 

the applicant’s country of origin. 

 

• The student pass application processing time by Immigration 

Malaysia will require at least 6 to 8 weeks (this is an estimate). 

The multiple entry student pass will have one-year validity. 

Parents must ensure their child’s passport has a validity period 

of two years and above at the point of application. 

 

• If the applicant is currently studying in another international 

school in Malaysia, the applicant must cancel their current 

student pass before they can apply for a new one. Student pass 

from another international school in Malaysia is NOT 

transferrable. Failure to comply with this ruling will affect the 

student’s stay in Malaysia. 

• International students who intend to withdraw from Pine Hills 

International School, please handover original 

 
 

passport to the ISSD Office at least 3 weeks before last day of 

schooling to allow us time to cancel the student pass. A copy of 

the   student's   flight   booking   information  (flight  departing 

Malaysia) is also required. For students enrolling into another 

international school in Malaysia, please also provide a copy of 

the new offer letter for verification purpose at Immigration. 
 

• Students with MM2H dependant pass must also declare this at 

the ISSD during application. Passport with MM2H dependant 

pass is required by Pine Hills International School to obtain the 

permission to study stamp. 

 

• Existing student pass holders who renew their passports must 

inform the ISSD for the sticker to be transferred to the new 

passport. This must be done within 2 weeks of student 

returning to Malaysia after renewing passport. Students are 

not allowed to leave the country until the student visa is 

transferred to the new passport. 

 

• Parents who are applying for Guardian/Dependant Visa must 

prepare latest 3 months bank account statement and produce 

an active PA insurance policy. This is a requirement by 

Immigration Malaysia. Pine Hills International School will 

assist in producing a support letter. 

 
• Visa Processing Fee: 

Visa Type Amount (RM) 

New Student Visa & Pass RM 880.00 
New Dependant Visa RM 1,200.00 
Student Visa Renewal RM 720.00 
Dependant Visa Renewal RM 900.00 
MOE Process Only RM 500.00 
Special Pass RM 280.00 

Personal Bond refer to immigration 
schedule 

 
- Visa Processing Fees paid are NON-REFUNDABLE. 
- Each Student Visa & Pass application will only beprocessed 

once the Visa Processing Fees are paid for. 
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APPLICATION PROCESS 

 

 
- STAGE 1 (7 working days) 

Upon payment of the School’s Registration & Admission Fees, the following documents 
of the student/ dependant must first be submitted to the School for document checking 
procedure. 

➢ Document checklist for Student Visa Application 
 

No Document Remarks 

 

1 
Four (4) pieces of student’s passport size photo 

 

 

2 
One (1) copy of student’s passport 
(cover, front page, all stamped pages and sticker only) 

 

 

3 
One (1) copy of student’s Birth Certificate 

 

 

4 
One (1) copy of parent’s Marriage Certificate or Court Order for child 
custody 

 

 

5 
One (1) copy of parent’s passport 
(cover, front page, all stamped pages and sticker only) 

 

 

6 
Other supporting documents if needed 

 

 

➢ Document checklist for Dependant Visa Application 
 

No Document Remarks 

 

1 
Four (4) pieces of applicant’s passport size photo 

 

 

2 
One (1) copy of student’s passport 
(cover, front page, all stamped pages and sticker only) 

 

 

3 
One (1) copy of applicant’s passport 
(cover, front page, all stamped pages and sticker only) 

 

 

4 
One (1) copy of student’s Birth Certificate 

 

 
5 

One (1) copy of applicant’s Marriage Certificate or Court Order for child 
custody 

 

 

6 
One (1) copy of applicant’s valid health insurance policy. 

 

 

7 One (1) copy of applicant’s proof of financial ability 
 

 

8 
Letter of Oath for every child below 18 years old if not in school 

 

 

9 
Other supporting documents if needed. 

 

 

Upon receipt of visa processing fee and completed check of the above application 
documents, the International Student Services Department and Registrar Department 
of the School will process and produce the cover letter and offer letter/confirmation 
letter accordingly. 
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- STAGE 2 (14 working days) 

Upon completion of checking the application documents and issuance of the necessary 
letters from the ISSD and RRD, your application will be submitted to Ministry of 
Education (MOE) for Approval. 

 

 
- STAGE 3 (10 weeks) 

Once Approval Letter is issued by the MOE, the School will compile all the required 
documents by the Immigration Department of Malaysia and proceed for submission. 

 

 

FOR ISSD OFFICE USE ONLY. 

 
Student Name: ...................................................... Date: ............................................... 

Dependant Name: ...................................................................... ( ......................................... ) 

...................................................................... (..........................................) 

...................................................................... (..........................................) 

 
 
 

SUB/ MOE: 

Student: 

  
- - - - 

SUB/JIM: 
Student: 

 
No. Item Remarks 

1 Passport Photo (4)  

2 Passport Copy  

3 Birth Cert Copy  

4 Marriage Cert Copy  

5 Parent Passport Copy  

6 Insurance Policy Copy  

7 Form IM.14  

8 KDN Letter  

9 KPM Cover Letter  

10 School Cover Letter  

11 School Offer Letter  

12 Personal Bond  

13 Others  
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Dependant/ Guardian: 

 

No. Item Remarks 

1 Passport Photo (4)  

2 Student Passport & 
Latest Student Pass 

 

3 Passport Copy  

4 Birth Cert Copy  

5 Marriage Cert Copy  

6 Insurance Policy Copy  

7 Financial Ability  

8 Letter of Oath (if any)  

9 Personal Bond for both  

10 Form IM.12  

11 Form IMM.55  

12 School Verification 
Letter 

 

 

No Item Remarks 

5 Covering Letter (2 copy)  

6 KDN Letter  

7 School Register Letter  

8 Checklist of BPS III  

 

No. Item Remarks 

1 BPS III (ms1-3)  

2 Passport Copy  

3 Offer Letter  

4 Lampiran A (Ms Excel)  

 


